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1. INTRODUCTION
This Sustainable Supply Chain Management (SSCM) Code of Conduct applies
to all the suppliers, vendors, contractors and companies who provide eClerx
with products and services (suppliers, vendors, contractors and companies
who provide us with products and services shall henceforth be referred to as
“Suppliers). It states suppliers’ expectations concerning their compliances
and business commitments towards environmental, social and governance
best practices.
We expect our suppliers to abide by and ensure continuous improvements in

Minimising impact on
the environment

Providing a safe and healthy
work place

Management practices that
respect the rights of all employees
and the local community

Ethical business
practices

Privacy and Data
protection

Prohibited business practices
as per law of the land

The organisation recognises that our suppliers are independent entities;
however, a supplier’s business practices and actions may impact or reflect
on eClerx. Sustainability is deemed a significant contribution to a company’s
success, and suppliers play an essential role in this. Suppliers produce better
quality products and services with superior operating principles and practices.
We bind all our suppliers to the following social, ethical and environmental
standards of conduct and encourage each supplier to adopt practices with
preferred and favoured standards. We engage with our suppliers to make our
supply chain sustainable.
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2. COMPLYING WITH        
LEGAL REQUIREMENT
The suppliers shall comply with the local and national laws, our guidelines and
appropriate authorisations obligations, and any other regulations covered under
our Sustainable Supply Chain Management Policy.

2.1. OCCUPATIONAL HEALTH & SAFETY
eClerx engages with suppliers committed to maintaining and improving the work
environment to be safe and healthy for all staff, contractors, and visitors, with
documented policies and programs.
At a minimum, the supplier shall:
•

Comply with all relevant and applicable local and national laws, regulations,
licenses, and restrictions about occupational health and safety maintain a safe
and secure working environment and provide health-related benefits
to employees.

•

Identify Health and safety hazards, and monitor their impacts o prevent
accidents and occupational diseases.

•

Define and maintain written safety and health policies and standards.

•

Define and maintain the documented system to identify and reduce workrelated injuries and illnesses.

•

Develop and implement a training program on health and safety measures
for employees

2.2. ENVIRONMENT
The suppliers are expected to provide products or services to eClerx and conduct
their business operations to protect and sustain the environment. The expectation
from our suppliers is:
•

Take precautionary approach towards environmental stewardship and ensure
responsible business practices.

•

Set environmental targets,

•

Make practical efforts to minimise energy, water and materials use. Where
possible, these shall be renewable or sustainably sourced.

•

Report publicly on environmental indicators

•

Conduct independent audits against appropriate standards or certification
schemes.

Regular engagement is carried out with suppliers who take responsibility for their
products, processes and services throughout their lifecycle, including product
stewardship and extended product responsibility.
Preference is given to the suppliers who offer products and services with an
improved environmental impact, or who are willing to develop products and
services with an improved environmental impact.
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The supplier shall ensure the following:
•

Comply with all relevant and applicable local and national laws, regulations,
licenses, and restrictions about land and water management, waste and
recycling, the handling and disposal of toxic substances, discharges and
emissions, air and water quality, noise, transportation of products, wastes
and materials, material selection, environmental issues management and
community consultation. This includes environmental permit and reporting
requirements.

•

Define and maintain a written environment policy.

•

Define and maintain a written environmental management plan to identify
and minimise the impact of their activities on the environment.

•

Identify environmental risks associated with its business activities, products or
services & mitigation plans and shall minimise its impact by adopting energy,
water and waste reduction programs.

2.3. RISK MANAGEMENT
We engage with suppliers with a robust and documented risk management
framework that incorporates social, ethical and environmental risks into their risk
management processes.
At a minimum, the supplier shall:
•

Define and maintain a written Business Continuity Plan (BCP), to minimise
business impacts in the event of significant disruption, which is integrated
across business units and regularly tested.

•

Define and maintain Emergency Response Plan (ERP), to minimise harm to
employees, the local community and the local environment in the event of a
site disaster, which is integrated across business units and regularly tested.

•

Maintain a Risk Register which covers all associated risks that impact
operations and their handling techniques.

2.4. LABOUR/WORKPLACE MANAGEMENT
At eClerx, our effort has been to strike a balance between maximizing our business
potential while integrating a sustainability vision into our long- term strategic plan
in a way that creates lasting value to build trust amongst our key stakeholders. As a
responsible corporate citizen, we also expect our suppliers to have their continued
endeavor to:
•

Prudent use of natural resources leading to a sustainable future

•

Providing a safe, engaging, and enriching environment promoting diversity
and its conservation

•

Continuous improvement in our governance practices, transparency, and
maintaining data privacy.
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The Environment Social Governance (ESG) policy of eClerx complies to 10 out of 17
Sustainable Development Goals defined by UNDP. Below the list of goals which
shall be applicable to our suppliers wherever applicable.

NO
POVERTY

GOOD HEALTH &
WELL BEING

QUALITY
EDUCATION

GENDER
EQUALITY

DECENT WORK
& ECONOMIC
GROWTH

REDUCED
INEQUALITIES

SUSTAINABLE
CITIES &
COMMUNITIES

RESPONSIBLE
CONSUMPTION
& PRODUCTION

LIFE ON
LAND

PARTNERSHIP
FOR THE GOALS
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At a minimum,
the supplier shall:

•

Comply with all relevant and applicable local and
national laws, regulations, licenses, and restrictions about
employment practices, benefits, health and safety and
anti-discrimination.

•

Document and maintain written labour/workplace
management policies and standards.

•

Provide a workplace free of direct or indirect
discrimination, harassment or bullying on the grounds of
gender, age, race, nationality or ethnic origin, disability,
family responsibilities or parental status, marital status,
the occupation of spouse or partner, medical or irrelevant
criminal record, political convictions, pregnancy or
potential pregnancy, religious beliefs or activities,
sexual preference or sexuality, industrial action or union
membership, physical appearance, social origin or carers’
responsibilities.

•

Treat their workers equally regarding salaries,
recruitment, professional training, promotion and
working conditions, irrespective of criteria such as ethnic
origin, sexual orientation, gender, age, union membership
or political and religious views of individuals. The suppliers
shall comply with minimum working hours and wages
prescribed by local laws and regulations.

•

Not use child, forced or involuntary labour in any form.

•

Remain committed to the provision of training and
development for employees.

•

Provide fair pay and working conditions, including
adequate rest periods and parental leave, and match
prevailing working conditions.

•

Consider the needs of, risks to and requests made by
employees as a stakeholder in the operation of
the business.

•

Recognise and respect the right to freedom of association
and collective bargaining of its employees consistent with
local/ national laws and regulations.
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2.5. CORPORATE GOVERNANCE
eClerx engages with suppliers who demonstrate a commitment to
establish management systems (policies, plans, accounting and reporting
mechanisms, and performance measures) which provide for compliance
assurance and continual improvement, have an Employee Code of
Conduct, and that report externally on social and ethical and environmental
performance. The Supplier shall maintain effective anti-corruption, antifraud and anti-bribery programs and comply with these prohibited
business practices:
At a minimum, the supplier shall:
•

Comply, as applicable, with all local and national laws, regulations,
licenses and restrictions on prohibited business practices like bribery,
corruption, fraudulent practices, kickbacks of any kind, antitrust and
competition laws.

•

Conduct their business by high ethical standards

•

If the Supplier or employees of the Company have evidence, doubts, or
suspicions regarding any form of corruption or other criminal or noncompliant conduct while engaging with eClerx, they shall immediately
inform and report through the eClerx whistleblowing line. eClerx will
not tolerate any form of retaliation against anyone who, in good faith,
communicates facts that could constitute a breach of this Code

•

Define rules in place containing precise descriptions of disciplinary
practices

•

Provide a formal complaints management process for employees,
suppliers and members of the communities in which they operate or
provide services to
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3. SUSTAINABLE SUPPLY
CHAIN MANAGEMENT
We are committed to the following:

1
Engage suppliers that demonstrate a
commitment towards Sustainability.
With an overall philosophy,
management approach, and
strong governance and policy
implementation. Suppliers must share
our commitment to best practices,
continuous improvement, and
collaborative processes and commit
to our requirements per the SSCM
Supplier Code of Conduct.

4
Seek higher performance standards
from key suppliers via our SSCM
Questionnaire covering social,
ethical and environmental aspects
and, where necessary, Remedial
Action Plan(RAP).

7
Encourage our suppliers to
make available cost-effective,
environmentally and socially
responsible products and services

10
Ensure the accuracy of the
information provided by suppliers
and improve the underlying
performance through audits, thirdparty verification and
similar processes.

2
Deal in good faith, ethically and
responsibly with suppliers, and
build trusting cooperative and
long-term relationships.

5
Adopt an approach that efficiently
uses eClerx and supplier
resources, per the eClerx SSCM
Code of Conduct for Suppliers.

8
Create other benefits for our
company, such as reduced costs,
improved risk management,
enhanced quality, and product or
service innovation.

11
Evaluating potential suppliers
by assigning weightings to the
social, ethical and environmental
performance of suppliers within
the sourcing process, and through
our SSCM Code of Conduct sets
minimum standards for all suppliers

3
Comply with all local and
international laws and
regulations regarding social,
ethical and environmental issues

6
Deliver social and environmental
benefits for eClerx, our suppliers
and the broader community
by encouraging our suppliers’
practical and effective social, ethical
and ecological responsibility.

9
Ensure SSCM does not
discriminate against SME or local
vendors (where such vendors
could meet the needs of eClerx)

12
Undertaking a detailed assessment
of high-spend suppliers to ensure
a more in-depth understanding of
those suppliers’ social, ethical and
environmental business practices.
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ECLERX SERVICES LIMITED
CIN: L72200MH2000PLC125319
Sonawala Building, 1st Floor,
29 Bank Street, Fort, Mumbai – 400 023,
Maharashtra, India.
Ph. No.: +91 (22) 6614 8301
Fax No.: +91 (22) 6614 8655
E-mail: investor@eclerx.com
Website: www.eClerx.com

FOLLOW US ON SOCIAL MEDIA
https://www.linkedin.com/company/eclerx
https://twitter.com/eClerx
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