
This is to certify that the management system of:

eClerx Services Limited
Main Site: Building # 11, K Raheja Mindspace, Plot #3 TTC Industrial Area, 
Thane Belapur Road, Airoli, Navi Mumbai, Maharashtra, 400708, India. 
See appendix for additional sites and additional site scopes

has been registered by Intertek as conforming to the requirements of:

ISO 14001:2015
The management system is applicable to:
Provision of Business Operations for eClerx clients in the areas of 
Financial Markets, Technology services, Digital and Customer Operations 
supported by internal functions comprising of Finance & Accounts, 
Administration, Procurement, Human Resources & Information Security 
Services (Software, Information Security and IT Infrastructure, including 
Data Centre & Disaster Recovery) for delivery centers in India & 
Philippines.

Certificate Number:
0220648
Initial Certification Date:
30 July 2025
Date of Certification Decision:
30 July 2025
Issuing Date:
31 July 2025
Valid Until:
29 July 2028

Rathin Grover
President, Business Assurance

Intertek Certification Limited, 10A Victory 
Park, Victory Road, Derby DE24 8ZF, United 
Kingdom

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

eClerx Services Limited

Building # 11, K Raheja Mindspace, Plot #3 TTC Industrial Area, Thane Belapur Road, Airoli, Navi Mumbai, 
Maharashtra, 400708, India. 

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

AG Resources India Private Limited

309, Tidel Park Coimbatore Ltd., ELCOSEZ Civil Aerodome Post, Coimbatore, Tamil Nadu, 641014, India. 

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

eClerx Philippines Inc.

6F, Aeon Center Bldg., North Bridgeway Ave., corner Alvang - Zapote Road, Northgate, Filinvest Corporate City, 
Alabang, Muntinlupa City, 1781, Philippines.

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

eClerx Services Limited

Tower A & B - 1st, 2nd & 3rd Floor, Tower C - 3rd Floor, Tower F - 2nd Floor, DLF Info City Developer Rajiv Gandhi 
Chandigarh Technology Park, Kishangarh, Chandigarh, 160101, India. 

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

eClerx Services Limited

4th Floor, Express Towers, Nariman Point, Mumbai, Maharashtra, 400021, India.

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

eClerx Services Limited

Block 01, Wing A and Wing B – 4th & 5th Floor, Embassy Quadron Business Park, Rajiv Gandhi Infotech Park, 
Hinjewadi Phase 2, Pune, Maharashtra, 411057, India. 

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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APPENDIX
This appendix identifies the locations covered by the management system of:

eClerx Services Limited
This appendix is linked to the Main Certificate # 0220648 and cannot be shown nor reproduced without it. 

Personiv Contact Center India Private Limited

Ground Floor, Tower C, Building # 6, DLF Cyber City, DLF Phase 3, Gurugram, 122002, India. 

Provision of Business Operations for eClerx clients in the areas of Financial Markets, Technology services, Digital 
and Customer Operations supported by internal functions comprising of Finance & Accounts, Administration, 
Procurement, Human Resources & Information Security Services (Software, Information Security and IT 
Infrastructure, including Data Centre & Disaster Recovery) for delivery centers in India & Philippines.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity 
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, 
to whom it must be returned upon request. 
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