CERTIFICATE

This is to certify that the Social Accountability system of:

eCLERX SERVICES LIMITED

Main Site: HO-Building # 11, K Raheja Mindspace, Plot #3 TTC Industrial Area,

Thane Belapur Road, Airoli, Navi Mumbai, Maharashtra- 400 708, India.

Additional site (if too many additional sites, list them in an annex to the certificate):

Site Annexure has been assessed by Intertek as conforming to the requirements of:

SA 8000:2014

The Social Accountability system is applicable to:

The scope of certification described by this certificate relates to the
empowerment and protection of all personnel who provide products or
services for that organisation at the above address, including personnel
employed by the organisation itself for the following activities:

Provision of business operations (process management & data
analytics) for clients in the areas of Financial Markets,
Technology services, Digital and Customer Operations.

{Supported by internal functions comprising of Finance & Accounts,
Administration, Procurement, Human Resources and

Information Security Services

(Software, Information Security and IT Infrastructure,

including Data Centre & Disaster Recovery) for delivery centers

in India.

No Outsourcing Process.}

Intertek

Total Quality. Assured.

Certificate Number:
20695-A-01

Initial Certification Date:
30 September 2025

Certificate Issue Date:
30 September 2025

Certificate Expiry Date:
29 September 2028
SA8000 Lead Auditor:
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Rathin Grover
President, Business Assurance

Intertek SA8000 Central Office

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement. This

certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification.

Social Accountability International and other stakeholders in the SA8000 process only recognize SA8000 certificates issued by qualified certification bodies granted accreditation by
SAAS and do not recognize the validity of SA8000 certificates issued by unaccredited organizations or organizations accredited by any entity other than SAAS.

For checking the validity of this certificate, please go to SAAS web site www.saasaccreditation.org/certification or contact SA8000.enquiry@intertek.com

The certificate remains the property of Intertek to whom it must be returned upon request.
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