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eClerx Services Limited 
 

Social Accountability Policy Statement 
 

eClerx Services Limited is committed to upholding the principles of the Social Accountability (SA8000) Standard to 
ensure ethical and socially responsible business operations. We acknowledge our responsibility to respect and 
promote the fundamental rights of all employees and to operate in compliance with applicable laws and internationally 
recognized human rights. 

Our commitment covers all aspects of our operations, including IT, data analytics, and business process management 
services. 

To this end, eClerx Services Limited pledges to: 

 We strictly prohibit the use of child labor in any form and commit to ensuring all employees meet the minimum 
legal age requirements. 

 All labor must be voluntary, and no employee shall be subject to coercion, forced labor, or human trafficking. 

 We provide a safe, hygienic, and healthy workplace, continuously improving occupational health and safety 
measures to protect our workforce. 

 We uphold the right of employees to freely associate, join unions, and engage in collective bargaining without 
fear of retaliation. 

 We foster a workplace free from discrimination based on race, gender, ethnicity, religion, disability, sexual 
orientation, political opinion, pregnancy or any other status. 

 We are committed to enforcing transparent disciplinary practices, with an unwavering zero-tolerance stance 
against any form of abuse, harassment, discrimination, or mistreatment of employees. 

 We comply with all laws regarding working hours, along with providing fair remuneration that meets legal, 
industry standards, and ensures a basic living wage. 

 We actively monitor, review, and improve our policies and practices to ensure ongoing compliance with 
SA8000 standards. 

 Our Social Performance Team (SPT) is dedicated to ensuring compliance with these principles by monitoring 
workplace practices, addressing employee concerns, and facilitating continuous improvement. Employees can 
confidentially reach out to the SPT for any questions, grievances, or support related to these standards via 
email at CoreSPTeam@eclerx.com 

This policy is embedded in our organizational culture and is communicated to all employees, suppliers, and 
stakeholders. We are committed to transparency, accountability, and continual improvement in social performance to 
create a respectful, fair, and sustainable workplace. 

 
 

 

 

 

 

 

 

Kapil Jain 

MD and Group CEO 

September 2025 
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1. Introduction 

eClerx Services Ltd., in alignment with its core values and ethical business practices, affirms its 
unwavering commitment to the principles of social accountability as defined by the SA8000:2014 
Standard. The company is dedicated to upholding internationally recognized human rights and labor 
standards, and to ensuring compliance with all applicable national laws, international conventions, and 
contractual obligations. 

Consistent with this policy, eClerx commits to fostering a work environment that promotes dignity, equity, 
and respect for all individuals. This includes the prohibition of child and forced labor, the promotion of 
health and safety, the assurance of fair remuneration and working hours, and the protection of freedom 
of association and the right to collective bargaining. 

This commitment extends across all operations, subsidiaries, and business partners of eClerx Services 
Ltd. within India. The company further undertakes to implement and maintain a robust management 
system that ensures adherence to SA8000:2014 requirements, supports continual improvement, and 
provides mechanisms for worker engagement, grievance resolution, and transparent accountability. 

2. Commitment  
 
eClerx is committed to maintaining and continuously improving compliance with the SA8000:2014 
Standard. This policy will be reviewed and updated annually, or as needed, to reflect regulatory changes 
and organizational developments. 
 
In alignment with this commitment, the following core principles guide our approach to social accountability 
and ethical business practices 

3. Core Principles of Social Accountability  

The Company affirms its obligation to comply with the following core principles underpinning social 
accountability 

 Child Labor 

To strictly prohibit the employment of individuals below the legal minimum working age and to reject all 
forms of child labor in our operations and those of our business partners. In case of any such finding, to 
ensure the child's access to education and withdraw them from employment in a responsible manner. 

 Forced or Compulsory Labor 

To reject all forms of forced, bonded, or involuntary labor, including the withholding of identity documents, 
wages, or benefits, and to ensure that all work is undertaken freely and voluntarily, without coercion or 
threat. 

 Health and Safety  

To provide and maintain a safe and healthy workplace for all personnel by identifying and mitigating risks, 
ensuring the availability and use of appropriate protective equipment, delivering safety training, and 
enabling access to clean facilities and medical care where applicable. 

 Freedom of Association and Right to Collective Bargaining 

To recognize and respect the right of workers to form, join, and participate in trade unions of their choice 
and to bargain collectively. The Company fosters an open environment where workers can freely express 
their views and engage in dialogue with management without fear of retaliation. 
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 Discrimination 

To guarantee equal opportunities and rejection of all forms of discrimination in the recruitment, 
remuneration, access to training, promotion, dismissal, or retirement of workers, based on race, social 
class or national origin, caste, birth, religion, disability, gender, sexual orientation, family responsibilities, 
marital status, union membership, political opinions, age, or any other condition that could give rise to 
discrimination. 

 Disciplinary Practices 

To treat all workers with dignity and respect and to prohibit the use of physical or verbal abuse, harassment, 
coercion, or any form of degrading disciplinary actions. All disciplinary measures shall be fair, lawful, and 
documented. 

 Working Hours 

To comply with applicable laws and industry standards regarding working hours, ensuring that regular 
working hours do not exceed prescribed hours as per law, and that overtime is voluntary, with at least one 
day off following every six consecutive days of work. 

 Remuneration 

To ensure that wages paid for a standard working month meet or exceed legal minimum standards and 
are sufficient to support workers and their families. All wage payments shall be made transparently, 
regularly, and in full, with clear communication regarding wage calculations and entitlements. 

 Management System 

To implement, maintain, and continually improve a management system that supports compliance with this 
policy and the SA8000:2014 Standard, including mechanisms for worker participation, internal monitoring, 
training, grievance handling, corrective actions, and supplier evaluation. A dedicated Social Performance 
Team has been established in the organization. The team works collaboratively with all departments and 
employees to uphold our commitment to ethical labor practices, human rights and employee well-being. 

4. Review and Communication 

4.1 Review  

  
A yearly assessment of how effectively this policy is implemented and adhered to across the organization, 
its departments, and business units will be carried out by senior management. The dates of the most recent 
review and the next scheduled review will be documented to maintain transparency and ensure proper 
record-keeping within the review process. 

4.2 Communication   

  
Any important updates or changes to this policy will be promptly communicated to all employees of eClerx 
through email or other effective communication channels. To ensure transparency and easy access, the 
current version of this policy will also be maintained on the company’s compliance website and the intranet 
portal. 
 
 
 
 
 
Kapil Jain 

MD and Group CEO 

September 2025 
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5. Revision History 
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