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Data Privacy and Protection Policy Statement 

eClerx is committed to protect the privacy and personal information entrusted to us by our 
clients, employees, vendors, visitors, and all other stakeholders. As a responsible PII 
Controller and PII Processor, eClerx ensures that all collection, processing, storage, 
transmission, and disposal of Personally Identifiable Information (PII) are carried out lawfully, 
fairly, securely, and transparently, in accordance with applicable privacy laws and security 
standards including ISO/IEC 27701. 

eClerx upholds the highest standards of data protection by adopting strict privacy 
governance practices, robust security controls, and continuous monitoring mechanisms to 
prevent unauthorized access, misuse, loss, or disclosure of personal data. 

We commit to the following Privacy Objectives: 

• Ensure lawful, fair, transparent, and limited collection and processing of PII in 
alignment with regulatory and contractual obligations 

• Maintain transparency, notice, and effective communication with all PII principals 
regarding how their data is collected, used, stored, retained and disposed 

• Strengthen privacy awareness & competence across the workforce through ongoing 
training, accountability, and behavioral compliance 

• Ensure data subject rights are honored effectively, including rights to access, rectify, 
erase, restrict processing, and object, wherever legally applicable 

• Strengthen PII security through continuous risk assessment, appropriate technical, 
administrative, physical security measures, and robust incident management to 
reduce privacy incidents and breaches 

• Through this Privacy Policy Statement, eClerx reaffirms its commitment to 
safeguarding personal information, maintaining trust, and enabling secure and ethical 
business operations across all functions.  

• To identify, manage, report and address all risks applicable to eClerx information 
assets to ensure minimizing/ mitigating the liability of eClerx 
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