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1 Introduction

1.1 Company Overview

eClerx Services Limited (henceforth “eClerx”) is a productized services company, bringing together people,
technology and domain expertise to transition, manage, and transform complex functions for its clients. It has
expertise across financial services, cable & telecom, retail, fashion, media & entertainment, manufacturing,
travel & leisure, software and high-tech. Incorporated in 2000, eClerx is today traded on both the Bombay and
National Stock Exchanges of India. With offices and delivery centres around the world, it employs over 20,000
people globally and serves many of the world’s largest organizations, including numerous Fortune 2000
companies

1.2 Policy Statement & Purpose

eClerx is committed to integrating Environmental, Social, and Governance (ESG) principles into its strategy,
operations, and decision-making to drive ethical, responsible, and sustainable business practices. Through this
commitment, we aim to create long-term value for our clients, employees, shareholders, and society while
minimizing environmental and social risks.

The purpose of this ESG Policy is to establish a structured framework for identifying, managing, and monitoring
ESG risks and opportunities across the organization. The policy aligns with applicable laws, global best practices,
and stakeholder expectations, and supports sustainable growth, risk mitigation, and long-term value creation.

1.3 Scope & Applicability

This ESG Policy applies to all business operations, functions, and geographies where eClerx operates. It is
relevant to employees at all levels (full-time, part-time and contractual), as well as to our board of directors,
contractors, suppliers, and other key stakeholders involved in our value chain.

This policy operates in conjunction with other policies of the company available at https://eclerx.com/investor-
relations/#secondTab. The scope of this policy shall be reviewed periodically to ensure alignment with evolving
regulatory requirements, stakeholder expectations & global ESG best practices.

2 Alignment with UN SDGs

The Company aligns itself with twelve of the seventeen Sustainable Development Goals.
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3  Our Commitment

At eClerx Services Limited, we are committed to conducting business responsibly, ethically, and sustainably. We
recognize that our role extends beyond delivering process excellence and digital solutions—we strive to create
positive impact for our people, clients, communities, and the planet.

3.1 Environmental Stewardship

Climate change and environmental sustainability present challenges and opportunities for the Company and its
stakeholders. To address these, the Company is committed to incorporating leading environmental practices
into its business strategy and operations, and fostering environmental awareness and responsibility among its
employees, clients, suppliers, and other interested parties within the context of its business.

We aim to fulfil our commitment to environmental stewardship through the following actions:

e  Comply with local and national environmental laws and legislations

e Reduce the organization’s carbon footprint and improve environmental performance
e Improve energy efficiency in operations

e Encourage employees to adopt green initiatives and practices

e  Assess, monitor and mitigate climate change risks

e Implement and consider guidelines of Environmental Management

e Create long-lasting value for business and society

In its strategy to combat climate change and transition to a low carbon economy, the Company will work towards
the reduction of its carbon footprint by taking on initiatives to monitor and reduce energy consumption, basis
business requirements, feasibility, and evolving norms. Our Environmental policy can be accessed at
https://eclerx.com/wp-content/uploads/2025/08/eClerx Environment-Policy V2.1v2.pdf

3.2 Social Responsibility

People are at the heart of our organization. We are committed to fostering an inclusive, safe, and empowering
workplace that supports continuous learning and well-being. We:

e Uphold fair labour practices, anti-discrimination and equal employment opportunities,

e  Cultivate a culture of respect, innovation, and collaboration,

e Invest in employee development and engagement,

e Promote health, safety, and mental well-being, and

e Advance meaningful community initiatives focused on education, employability, and environmental
sustainability

Our standalone policies on various social aspects can be found at https://eclerx.com/investor-relations/

3.3 Corporate Governance Excellence

Strong governance is the foundation of our sustainability journey. We adhere to the highest standards of
integrity, accountability, and transparency. eClerx ensures:

e Arobust governance structure for monitoring ESG performance,

e  Compliance with all applicable laws, regulations, and industry standards,

e Ethical business conduct across all levels,

e Responsible data privacy and information security practices, and

e Active engagement with stakeholders to integrate their expectations into our approach.
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4 ESG Governance Structure and Responsibilities

ESG & CSR —————
Board Chief Financial Officer

Committee

Steering
2 Committee

ESG Core Team

eClerx has established a robust ESG governance structure to ensure effective oversight, accountability, and
integration of Environmental, Social, and Governance considerations across the organization.

At the apex, the ESG Board Committee provides strategic direction and oversight of the Company’s ESG agenda.
The Committee oversees the ESG policy, goals, and performance. The CFO acts as a crucial link between the
Committee and the Core Team monitoring key ESG risks and opportunities, and ensuring alignment with
regulatory requirements and stakeholder expectations.

Details about the Committee members and its roles and responsibilities can be found at https://eclerx.com/wp-
content/uploads/2025/02/Committee-and-its-member-29012025.pdf

Supporting the Board Committee, the ESG Steering Committee is responsible for translating ESG strategy into
actionable initiatives. Comprising senior leaders from key functions, the Committee drives cross-functional
coordination, monitors progress against ESG targets, and ensures timely escalation of material ESG matters to
the Board Committee.

The ESG Core Team manages day-to-day execution of ESG initiatives. The team coordinates data collection,
performance tracking, reporting and disclosures — in line with recognized ESG frameworks such as GRI, SASB,
BRSR (Indian listed entities), supports regulatory and assurance requirements, and drives internal awareness
and capacity building across the organization.

Following are the members of the ESG Core Team:

1 Ms. KPallove Raj ESG & CSR Head
2 Ms. Aishwarya Kadam Team Member
3 Mr. Ashish Sakhare Team Member
4 Mr. Jagrit Jhunjhunwala Team Member
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5 Review and Communication

The policy will be reviewed annually and updated as necessary to ensure ongoing relevance, compliance, and
alignment with organizational priorities and regulatory requirements. Any revisions will be approved through
the established governance process.

The policy will be communicated to all employees and relevant stakeholders through internal platforms, training
modules, and awareness initiatives. It will also be made accessible on the company’s intranet and the website
www.eclerx.com to ensure consistent understanding and implementation.

6 Sanctions

Non-compliance with this ESG Policy may result in disciplinary action in accordance with eClerx’s internal
policies, Code of Conduct, and applicable laws.

Depending on the severity and nature of the violation, sanctions may include corrective actions, formal
warnings, mandatory training, reassignment of duties, suspension of access privileges, or disciplinary measures
up to and including termination of employment or contract. eClerx also reserves the right to take appropriate
action against third-party partners, vendors, or contractors who fail to adhere to ESG expectations, including
suspension or discontinuation of the business relationship.

We encourage all our employees to report any suspected violations of this policy by writing to the ESG Core
Team on esg@eclerx.com. All reports will be treated confidentially, with anonymity protected and strict non-
retaliation assured for anyone raising concerns in good faith.

Sd/-
Kapil Jain
Managing Director & Group CEO
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7 Revision History

Review Date Amendments (if any) \ Reviewed/Amended by Approved by Version
June 2022 Initial Document Sachin Gaikwad - 1.0
March 2026 UNSDGs, ESG Core Team 2.0

Commitments,
Governance Structure,
Responsibility, Review,
and Sanctions added
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