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eClerx Services Limited
Environmental Policy

eClerx Services Limited is India’s leading process management and data analytics companies. The company
is committed to fulfil its compliance obligations, protect the environment and minimize the environmental
impacts of its activities, products, and services. Our goal is to integrate sustainability into our business
operations while providing high-quality services.

Our Environmental Management System (EMS) covers all operations and activities related to the delivery of
information technology, data analytics, and business process management services to our clients. This
includes all office operations, data centre management, and business functions involved in supporting our
customers and internal processes.

To achieve our environmental goals, we commit to the following:

e Net-zero CO; Emissions by 2050: We are committed to achieving net-zero CO; emissions by 2050,
in line with the UN’s global ‘Race to Zero’ campaign, supporting to the global transition to a low-carbon
economy.

e Energy and GHG Emissions Reduction: We are dedicated to minimizing energy consumption and
GHG emissions across our operations.

e Waste Management: Adopting circular economy principles by reusing, repurposing, and recycling
waste. Responsible disposal of e-waste.

e Water Efficiency: Ensuring responsible and efficient water usage across operations.

We are also committed to continual improvement of our environmental performance to create long-term value
for both the business and the environment. This policy will be communicated to all employees, contractors
and suppliers, and will be made publicly available.
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