Assurance statement on third-party verification of sustainability information
Unigue identification no : 3153281814

To

The Directors and Management of eClerx Services Limited

TOV SUD South Asia Pvt Ltd. (hereinafter TUV SUD) has been engaged by eClerx Services Limited, 4th Floor,
Express Towers, Nariman Point, Mumbai - 400021 to perform an independent assurance of the Company’s
disclosures in Business Responsibility and Sustainability Report (hereafter refemred as ‘BRSR’) of eClerx Services
Limited, (hereinafter “Company”) for the period from 01 April 2025 to 31 March 2026.

The verification was carried out according to the steps and methods described below.

Scope of the verification

The third-party verification was conducted to obtain independent assurance about whether the Sustain-
ability information is prepared in reference to BRSR standard/framework (hereinafter referred as “Report-ing
Criteria”).

Reporting standard/framework

The disclosures have been prepared by eClerx Services Limited, in reference to:

BRSR Core - Framework for assurance and ESG disclosures for value chain as per SEBI (Securities and
Exchange Board of India) Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated July 12, 2023.

BRSR reporting guidelines (Annexure 1) as per SEBI Circular No. SEBI/HO/CFD/CMD-2/P/CIR/2021/562 dated May
10,2021, and incorporated Master Circular No. SEBI/HO/CFD/PoD2/CIR/P/2023/120 dated July 11, 2023

The following sustainability indicators’ reporting are included in the scope of the assurance engagement during
the reporting period of FY 2025-2026 as listed below

Limited level of assurance of ‘BRSR 9 Core Aftributes’- Referred in Annexure |

and

Limited level of assurance for the rest non-financial quantitative disclosures in BRSR (Ref: Annexure Il of SEBI
circular) for-

Section A: General Disclosures

Section B: Management And Process Disclosures
Section C: Principle Wise Performance Disclosure
Principle 1: Essential Indicator 1, 8, 9

Principle 2: Essential Indicator 2-a, b

Principle 3: Essential Indicator 1-a, ¢, 2, 3,4, 5, 8,9, 14
Principle 4: Essential Indicator 1, 2

Principle 5: Essential Indicator 1,2,6

Principle 6: Essential Indicator 8

Principle 7: Essential Indicator 1

Other than as described in the preceding paragraph, which sets out the scope of our engagement, we
did not perform assurance procedures on the remaining information included in the BRSR reporting, and
accordingly, we do not express a conclusion on this information.
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It was not part of our engagement to review product- or service-related information, references to exter-nal
information sources, expert opinions and future-related statementsin the Report.

Responsibility of the Company

The Management of the Company are responsible for the preparation of the BRSR report in accordance
with the Reporting Criteria. This responsibility includes in particular the selection and use of appropriate
methods for measurement, calculation, collection and compilation of information and the making of
appropriate assumptions or, where appropriate, the making of appropriate estimates. Furthermore, the
Management is responsible for necessary internal controls to enable the preparation of a BRSR report that is free
of material - intentional or unintentional - eroneous information.

Verification methodology and procedures performed

The verification engagement has been planned and performed in accordance with the verification
methodology developed by the TUV SUD Group which is based on ISAE 3000 assurance engagement
standard and ISO 17029.

Level of Assurance

Limited Level of assurance for the 9 core attributes of BRSR (Ref: Annexure | of SEBI circular)

Limited Level of assurance for the rest non-financial quantitative disclosures of BRSR report (Ref: Annexure 1l of SEBI
circular).

The verification was based on a systematic and evidence-based assurance process limited as stated above.
The selection of assurance procedures is subject to the auditor’'s own judgment.

- Inquiries of personnel who are responsible for the stakeholder engagement und materiality analysis to
understand the reporting boundaries

- Bvaluation of the design and implementation of the systems and processes for compiling, analysing, and
aggregating sustainability information as well as for infernal controls

- Inguiries of company’s representatives responsible for collecting, preparing and consolidating sus-
tainability information and performing internal conftrols

- Analytical procedures and inspection of sustainability information as reported at group level by all
locations

- Assessment of local data collection and management procedures and control mechanisms through a
sample survey at selected multiple sites as mentioned below:

SI. No. Company Name Site Address

1 Onsite Review

4th Floor, Quadron Business Park, Block 01, Wing A - LG, 1st, 2nd and
3rd and Wing A & B, Hinjowadi Phase 2 Rd, Hin-jawadi Raijiv
Pune, Maharashtra, India

eClerx Services Limited

2 Offsite Review

Consolidated off site data verification of remaining sites in-cluding
corporate and registered office

Conclusion

Limited level of Assurance- BRSR 9 Core Attributes

On the basis of the assessment procedures caried out & evidence we have collected during 01-07-2026 to
28-07-2026, the identified BRSR indicators of 9 Core Attributes (Listed in Annexure | of this statement) of BRSR for FY
2025-2026 are prepared in all material respect in accordance with the reporting requirements outlined in BRSR
Core.
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Limited Level of Assurance- BRSR Reporting Format

On the basis of the assessment procedures canied out from 01-07-2026 to 28-07-2026, TUV SUD has not become
aware of any facts that lead to the conclusion that the selected Non-Core indicators have not been
prepared, in all material aspects, in accordance with the Reporting Criteria.

Limitations
The assurance process was subject fo the following limitations:

- The subject matter information covered by the engagement are described in the “scope of the en-
gagement”. Assurance of further information included in the BRSR reporting was not performed. Ac-
cordingly, TOV SUD do not express a conclusion on thisinformation.

- The assurance scope excluded forward-looking statements, product- or service-related information,
externalinformation sources and expert opinions.

Use of this Statement

The Company must reproduce the TUV SUD statement and possible attachments like Assurance report in full
and without omissions, changes, or additions.

This statement is by the scope of the engagement solely intended fo inform the Company as fo the results of
the mandated assessment. TUV SUD has not considered the interest of any other party in the selected
sustainability information, this assurance report or the conclusions TUV SUD has reached. Therefore, noth-ing in
the engagement or this statement provides third parties with any rights or claims whatsoever.

Independence and competence of the verifier

TOV SUD South Asia Pvt Ltd. is an independent certification and festing organization and member of the
intemational TUV SUD Group, with accreditations also in the areas of social responsibility and environmen-tal
protection. The assurance team was assembled based on the knowledge, experience and qualifica-tion
of the auditors. TUV SUD South Asia Pvt Ltd. hereby declares that there is no conflict of interest with the
Company.

Mumlbai, 29 July 2026

- @o& |

Mr Prosenijit Mitra Ms Brototi Das
General Manager- Verification, Validation Verification Team Leader, TUV SUD Management
and Audit Management System Assurance System Assurance
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S.No

Attribute

Parameter

Cross reference to
BRSR
(P-Principles/

E- Essential
Indicator)

Green-house gas (GHG) foot-
print

Greenhouse gas emissions may
be measured in accordance
with

the Greenhouse Gas Protocol:
A Corporate Accounting and
Reporting Standard*

Total Scope 1 emissions (Break-up of the GHG
intfo CO2, CH4, N20, HFCs, PFCs,
SFé, NF3, if available)

Total Scope 2 emissions (Break-up of the
GHG (CO2¢) into CO2, CH4, N20O, HFCs,
PFCs, SF6, NF3, if available)

GHG Emission Intensity (Scope 1 +2)

Pé-E7

Water footprint

Total water consumption
Water consumption intensity

Water Discharge by destination and lev-
els of Treatment

P6-E3
P6-E4

Energy footprint

Total energy consumed

% of energy consumed from renewable
sources

Energy intensity

P6-El

Embracing circularity
- details related to
waste management
by the entity

Plastic waste (A)

E-waste (B)

Bio-medical waste (C)

Construction and demolition waste (D)
Battery waste (E)

Radioactive waste (F)

Other Hazardous waste. Please specify, if
any. (G)

Other Non-hazardous waste generated
(H). Please specify, if any. (Break-up by
compositioni.e., by materials relevant to
the sector)

Total waste generated ((A+B+C +D +E
+F+G+H)

Waste intensity

Each category of waste generated, total
waste recovered through recycling, re-
using or other recovery operations

For each category of waste generated,
total waste disposed by nature of dis-posal
method

P6-E9

Enhancing
Employee Wellbeing
and Safety

Spending on measures fowards well be-
ing of employees and workers — cost in-
curred as a % of total revenue of the
company

P3-El
P3-El1
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Details of safety related incidents for em-
ployees and workers (including contract-
workforce e.g. workersin the company's
construction sites)

Gross wages paid to females as % of PS-E3
6.| Enabling Gender Diversity wages paid Po-E7
in Business Complaints on POSH
Input material sourced from following P8-E4
sources as % of fotal purchases — Directly P8-E5
sourced from MSMEs/ small producers and
. . from within India
va Enabling Inclusive Development
Job creation in smaller towns — Wages
paid to persons employed in smaller
fowns (permanent or nonpermanent /on
confract) as % of total wage cost
Eqi . . Instances involving loss / breach of data P9-E7
aimess in Engaging
8| = of customers as a percentage of fotal P1-E8
with Customers and -
suppliers data breaches or cyber security events
Number of days of accounts payable
Concentration of purchases & sales P1-E9
9.| Open-nessof done with trading houses, dealers, and
business related parties Loans and advances & in-
vestments with related parties
TUV SUD South Asia Pvt. Ltd. ® TOV SUD House ® Saki Naka ® Andheri (East) ® Mumbai — 400072 @ Maharashtra @ India Tav




