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Safe Harbour

The presentations, videos and all other Investor Day materials have been prepared for informational purposes only. Certain statements contained in these materials may

constitute forward-looking statements regarding eClerx's business outlook, growth strategy, market opportunities, client demand, operational priorities, technology and Al-
led initiatives, investment plans and anticipated financial and operating performance.

These forward-looking statements are based on management's current expectations, assumptions and estimates and are subject to known and unknown risks and
uncertainties that could cause actual results to differ materially from those expressed or implied. Such risks and uncertainties include, but are not limited to: changes in global

economic and business conditions, customer spending patterns, competitive pressures, technological developments including evolving regulations relating to Al, data privacy

and data protection, cybersecurity threats, talent availability and retention, currency fluctuations, geopolitical developments and other factors that may affect the Company's
business, clients and operating performance.

Forward-looking statements are made only as of the date of the relevant Investor Day materials and should not be relied upon as indicators or guarantees of future

performance. The Company undertakes no obligation to publicly update, revise or supplement any forward-looking statement to reflect subsequent events or circumstances,
except as required by applicable law.

By accessing these Investor Day materials, you acknowledge that you have read and understood this Safe Harbour Statement.



Strategic vision & key bets

Interconnected bets designed to compound growth and build durable competitive advantage.

Maximize marquee
client value

* Elevated CXO
sponsorship

* Cross-sell, expand
wallet share

 Scale larger &
bolder deals

Built for
Al-led demand

e Commercialized
Al assets

e Scale tech, and
analytics/Al

* Client GCCs as a
strong vector

Commercialize
new capabilities

* Expand our TAM
and market share
In chosen areas

e Scale new micro
verticals

Scale new growth
channels

e Deliberate must
have accounts

* Advisor & tech/Al
partnerships

» Strengthen &
scale inside sales

Attract & build
top sales talent

Enhanced brand
positioning

-rontline enabled
with
differentiated
sales assets

Capitalize on the
external ecosystem

* Deepen analyst &
iInfluencer
relationships

« Outcome focused
‘advisory board’
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Over the last few years, we have...
Strengthened our core, primed it for rapid growth
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Bullt a strong
foundation for growth

» Cross-sell & large deal
architecture

 Qutcome-based risk-reward
constructs

* Unified presales & deal
governance op model
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Invested in sales &
capabilities leadership

» Tech, Al/Analytics, GCCs
* Industry & domain experts
« GTM & strategic deals

.

Scaled targeted agentic
solutions & platforms

* Grow new adjacent verticals

* Pre-built agentic solutions and
domain accelerators

* Proprietary platforms like
M360, Compliance Manager,
FInOps




Consistently delivering elevated enterprise value to our clients and investors

2.5x 82% 2X

growth in sales from top 50 clients deepened our acceleration In
cross-sell deal wins relationship In new areas large deals

Building broader & deeper relationships
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Which is....

Enabled by focused choices and targeted actions

-

Strategic must-have accounts and
Al-first service lines

Partnerships with data, technology, and

frontier Al majors

Industry advisors & experts
as a growth driver
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Enhanced analyst relations and high-
performance outreach muscle

Elevate eClerx’s market positioning across
industry forums
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Attract & nurture existing sales talent with
impactful assets




Looking ahead, we are scaling new micro verticals and capability adjacencies
while investing in our core

Invest in our core Scale in the adjacencies

Client's brand and revenue services Scale new micro vertical capabilities

Industry leading agentic products &

Insightful autonomous operations .
solutions

Proprietary enterprise-grade products + Advanced Al, data, analytics & tech

Technology, analytics & Al services
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Powered by the trifecta of strong GTM, deep data & insights from our client operations

and advanced agentic products

OPERATIONALIZE
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2 Autonomous operations
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« Domain-enriched offerings
« Agentic workflows
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| 1 Sales and Go-to-Market
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* Disruptive sales propositions
e Re-usable sales assets
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PRODUCTIZE
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IDENTIFY
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3 Advanced agentic products
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* Productized non-linear solutions
* Forward deployable Al talent

\

Deep insights enable deeper value unlock




We are poised to be a $1 billion enterprise
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